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Summary of the Mediation Process

The flow chart represents the process by which a result through
mediation is achieved. We first look at how and why the parties
reached the point of requiring mediation. We then look positively
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Each Party has the opportunity to
explain their situation and concerns

The items to be discussed are
selected by both parties

The parties discuss each agenda item
and explore possibilities

Each party may request a private,
confidential session

Together we identify options that may
form the basis of the solution or
agreement

A formal agreement or Heads of
Agreement is worked out and
documented
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