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The flow chart represents the process by which a result through

mediation is achieved. We first look at how and why the parties
Step 1 Client reached the point of requiring mediation. We then look positively
Intake Meeting towards futire outcomes.

Step 2 Introductions and
Setting Framework
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4 * ) ) Each Party has the opportunity to
Step 3 Statement Taking & explain their situation and concerns
Summaries
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4 * h The items to be discussed are
Step 4 List/Agenda selected by both parties
Construction
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Step 5 Exploration

The parties discuss each agenda item
and explore possibilities
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Step 6 Private Meetings

Each party may request a private,
confidential session
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Step 7 Option Generation,
Selection & Negotiation
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Step 8 Agreement Making
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Step 9 Closure

Together we identify options that may
form the basis of the solution or
agreement

Agreement is worked out and
documented
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J A formal agreement or Heads of

© Copyright 2007 — 2008 Maroombra Pty Ltd T/As New England North West Mediation Service



